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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Office

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office DDO/PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

OTP One Time Password

PAO Pay and Accounts Office

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office

UIDAI Unique Identification Authority of India
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2. Process Flow — Processing of Online Exit request of Subscriber

Initiation of exit request by Subscriber <
Online in the CRA System alongwith
mandatory upload of supporting
documents

v

Online Bank Account Verification
(through Penny Drop)

v

Updation of Bank
Account details in PRAN
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Submission of request using
OTP Authentication / eSign
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contact details (Mobile
No. and Email ID) /
Submission of request
to Nodal Office

Y

Verification of Online Exit request by
Nodal Office in the CRA System
(With one User ID)

v

Authorization of Online Exit request by
Nodal Office in the CRA System
(With another User ID)

v

Execution of request in CRA and
redemption of Units from PRAN

v

Transfer of funds in Subscriber’s Bank
Account by Trustee Bank ‘

4 Subscriber also has an
v option of submission of

. . . Physical documents to
Sharing of details with ASP for Nodal Office

annuity issuance, if applicable

v
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3. Preface

As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following Exit
categories are allowed for the Subscribers:

e Superannuation Exit: When a Subscriber reaches the age of Superannuation/retirement, at least
40% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of an
Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid as
lump sum to the Subscriber.

In case, total corpus in NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail the
option of complete (100%) Withdrawal as lump sum.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) on a
periodical basis viz. monthly, quarterly, half-yearly or annually for a period till 85 years as per the
choice of the subscriber at the time of superannuation exit. For more information on SLW, please
visit www.npscra.proteantech.in.

Incapacitation Exit: If the employer certifies that the Subscriber has been discharged from the
services of the concerned office on account of invalidation or disability, the exit shall be determined
under Incapacitation Exit category where at least 40% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total
corpus in NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail the option of complete
(100%) Withdrawal as lump sum.

Pre-mature Exit: In case of pre-mature exit from NPS (exit before attaining the age of
Superannuation/retirement), at least 80% of the accumulated pension wealth of the Subscriber
needs to be utilized for purchase of an Annuity providing for a regular pension to the Subscriber and
the balance pension wealth is paid as a lump sum to the Subscriber.

In case, total corpus in NPS account is less than or equal to Rs. 5 Lakh, the Subscriber can avail the
option of complete (100%) Withdrawal.

For the Central Govt. Subscribers covered under Central Civil Services (CCS) Rule 2021, Exit request
will be processed after 90 days from date of resignation.

You may refer the regulations/guidelines/circulars/FAQs available on PFRDA website (www.pfrda.org.in)
/ CRA website (www.npscra.proteantech.in) for more information on exit under NPS.
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4. Procedure for Processing Online Exit request of Subscriber

A. Pre-requisite for Exit:

The 10-digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months
before attaining the age of superannuation/retirement. The Claim ID is communicated to Subscribers
through SMS/email alerts by CRA. At the time of initiating superannuation exit request in CRA,
the Claim ID gets auto-populated in online exit request. In case of superannuation, the request
can be initiated in CRA system six months before reaching the age of superannuation/retirement of
Subscriber. Though request will get executed in the CRA system on attaining the age of
superannuation/retirement.

In case of pre-mature exit/Incapacitation, the Subscriber is required to approach associated
Nodal Office for generation of Claim ID. Nodal Office will generate Claim ID online in the CRA
system and communicate the same to Subscriber. Or else, Nodal Office can generate Claim
ID after receipt of Pre-mature exit/Incapacitation request from Subscriber.

Subscriber should ensure following before initiating Exit request:

NPS account is FATCA compliant — Exit from NPS is not allowed if PRAN is not FATCA-compliant.
PAN is registered in NPS account wherever applicable.

Subscriber details (like address, contact details, etc.) are updated in NPS account.

Bank details should be correct/valid - During request initiation, Bank Account No., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will not
be allowed. Hence, Bank account number and IFS Code should be active and operative. Also Name
of Subscriber as per CRA and bank record should match.

Subscriber is required to submit the withdrawal request using OTP Authentication / eSign using
Aadhaar. Hence, valid Mobile Number and email ID of the Subscriber should be registered in CRA
to receive OTP as part of OTP Authentication. Or, for eSign using Aadhaar, Subscriber’'s Mobile
Number registered with Aadhaar should be valid to receive OTP as part of eSign. eSign will be
successful only if name of the Subscriber as per CRA records and name of the Subscriber as per
UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered with UIDAI

Ifrequired, the Subscriber can update above details online in CRA system (www.cra.nps-proteantech.in)
by logging with PRAN as User ID & Password. Alternatively, the Subscriber can submit physical request
to associated Nodal Office for modification of details and then initiate exit request.

B. Brief steps to be followed by Subscriber and Nodal Office:

o Initiation of Online Exit request by Subscriber:

v'Initiation of Exit request by Subscriber online in CRA system (www.cra.nps-proteantech.in) by
logging with PRAN as User ID & Password. During request initiation, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank
Account Verification (Penny drop facility).
Mandatory Upload of valid and legible KYC Documents (Identity & Address Proof), copy of PRAN
card/ePRAN and Bank Proof. Scanned documents should be appropriate i.e. scanned images
should be legible and all documents to be uploaded in a single file.

v Verification of Exit request through OTP sent on registered Mobile Number

v' Submission of request using digital signature (OTP Authentication / eSign)
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Verification & Authorization of Online Exit request by Nodal Office:

Verification of Exit request by Nodal Office in the CRA System (www.cra.nps-proteantech.in) with
One User ID. Nodal Office, upon receiving the withdrawal request, shall take the necessary
steps to identify the Subscriber. It is the responsibility of the Nodal Office to check the
veracity of the supporting documents submitted by the Subscriber along with claim and
may obtain additional supporting documents if required to ensure that claim amount is
given to the Subscriber.

Authorization of Exit request by Nodal Office in the CRA System with Other User ID.

On authorization of Exit request by Nodal Office, the request will get executed in the CRA system.
For Superannuation Exit, if Subscriber has not completed Superannuation/retirement, request will
get executed in CRA system after completion of Superannuation/retirement.

Paperless Process - Physical Withdrawal Form is not required to be submitted to Nodal
Office:

Exit process is a paperless process wherein Subscriber is not required to submit any physical
documents or not required to visit Nodal Office to process his/her Exit request.

Subscriber is mandatorily required to upload valid and legible scanned documents [Identity &
Address Proof, copy of PRAN card/ePRAN and Bank Proof] while initiating exit request online in CRA
and submit through digital signature (OTP Authentication/eSign).

Though Subscriber may opt for submission of physical Withdrawal Form and documents to Nodal
Office.

This document describes the detailed procedure to be followed by Subscribers and Nodal Offices for
processing Exit requests. The process mentioned below is for Superannuation exit. Similar
process/steps are applicable for Pre-mature exit as well. The conditions mentioned above
for superannuation exit, pre-mature exit, as relevant would be applicable while initiating exit
request.
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5. Steps to initiate Online Exit request in CRA System by Subscriber

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 1.

O protean @«me

A New Look , the same Commitment !

National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment

Subscribers
Annual Transaction Statement on Email Qups

@nps
BRAiBS 110021603591

Password
Enter Captcha 47 +4 =5
(&) understana trar

« My User ID/PRAN & Password is confidential & not to be disclosed.

« Password should be complex and not commonly used text or
number.

« I'need to keep changing my password regulariy.

UPS Passbook

My Withdrawal Utility

Invest in NPS

Submit
Reset Password PRAN See
Activate Tier Il Account Free !!

Need any help with NPS?
IPIN for eNPS Help/instruction:

Just ask...
Nodal Offices / Other Interme

FATCA Compliance ®@-PIN Obigital Certificate

UserID

) Password
Know Your Pension (NPP) Enter Captch: 78+4
nter Captcha + =

Imi that

Figure 1

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under

“Manage My Withdrawal” Tab as given below in Figure 2.

National Pension System (NPS)

Welcome Subscriber-110021603591

25-Mar-2026

Home | Logout
Make Transaction~ Manage My Account» Account Statement+ Goal Planner~

Track Transaction Manage My Withdrawal .

Systematic Lumpsum
Withdrawal (SLW)

Continuation/Deferment
Tier Il and TTS Withdrawal
Tier | Partial Wit wal
I Exit from NPS I 4 [ initiate Request |

Status View

Figure 2
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At this stage, Subscriber needs to select Withdrawal type as “Superannuation” from the Drop down
menu as shown below in Figure 3. In case Premature Exit, the Subscriber will select withdrawal type
as “Premature Exit”.

Welcome Subscriber-110021603591 25 Mar-2026 Home | Logout
Make Transaction~ Manage My Accountv Account Statement+ Goal Planner~ Track Transaction~ Manage My Withdrawal+

Withdrawal Request Initiation Screen

PRAN 110021603581

Name Praghant Shaniaram Gurav
Tier 1 valuation 158390 92

Date Of Birth 15/06/1986

Witharawal due to*

- Select -

§ 3 ; Premature Exit
Please click here io View Annuity Quotes
Incapacitation

Reset

Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered
through unit deduction from Subscribers NPS Account

> Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 3

At this stage, two options will be displayed to the Subscribers viz. “"Continue in NPS” and “Exit
From NPS”.

1) If Subscriber wishes to continue his/her account under NPS till 85 years, he/she needs to click
on “Continue in NPS” Tab. Subscriber will be re-directed to continuation page wherein
Subscriber is required to submit his/her continuation request.

2) If Subscriber wishes to exit from NPS, he/she needs to click on “Exit From NPS"” Tab. Please
refer to Figure 4.

Welcome Subscriber-110021603591 25-Mar-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statemeni~ Goal Planner~ Track Transaction~ Manage My Withdrawal

Withdrawal Request Initiation Screen

PRAN 110021603591

Name Prashant Shantaram Gurav
Tier 1 valuation 158380.92

Date Of Birth 15/06/1936

Withdrawal due to™

Dear Subscriber,

You are about to initiate Superannuation Exit request. As per PFRDA Exit guidelines, you have an option to continue your NPS account after
retirement/superannuation and remain invested in NPS.

I you wish to continue your NP$ account, then select "Continue in NPS"” option. You will be re-directed to continuation page wherein you have to

select "New Request"” option and ti
Continue in NPS Exit From NPS

Figure 4

At this stage, System will display a Pop-up message after clicking on “Exit From NPS” tab. Pop-up
message will contain information related to Verification of request through OTP, Mandatory upload
of documents, OTP authentication/eSign of withdrawal request etc. Subscriber is required to click on
*OK’ button. Please refer to Figure 5.
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You are about to initiate withdrawal request to withdraw funds fromexit from your NPS account. Kindly take note of the following before initiating withdrawal
request

Withdrawal Request initiation is OTP based, One Time Password (OTP) to confirm withdrawal request will be sent on your registered Mobile Number.
You have an option to submit withdrawal request through digital signature (OTP A i ign). For OTP A

1.Upload of KYC documents (Identity & Address Proof) and Bank Proof is mandatory.

2.You need do either OTP Authenticate or eSign the request.

3.In OTP Authentication, two distinct OTPs will be sent on your registered Mobile Number and email ID respectively. In case, you update Mobile Number
and/or email ID after initiation of request, then OTPs will be sent on updated Mobile Number and/or email ID.

4.In eSign, OTP will be sent on Mobile Number registered with Aadhaar. eSign will be successful only if name as per CRA records and name as per UIDAI
records (registered for Aadhaar) maiches 100% and active Mobile Number is available in UIDAI records

5.0nly after successful OTP Authentication or eSign, withdrawal request will be initiated in CRA.

On successful inifiation of request, your associated Nodal Office (PAG/DTO/DTA) will carry out online & On su ful
authorisation, withdrawal request will get execuled in CRA system. Please ensure thai Bank details are correct.

Bank account will be verified through Online Bank Account Verification (Penny drop) process. Online Bank Account Verification (Penny drop) charges of
Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit deduction from NPS Account.

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 5

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date” which helps Subscriber to identify whether he is eligible for complete withdrawal or not.

Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is greater than
Rs. 8 Lakh, then percentage towards Lump sum is displayed as 60% and percentage towards annuity
as 40%. Subscriber can also utilize more than 40% pension wealth for annuity, as per his/her choice.
In case corpus is less than or equal to Rs. 8 Lakh, then percentage towards Lump sum is displayed
as 100% and percentage towards Annuity as 0%.

Further, at this stage, two radio buttons will be displayed to the Subscriber viz. “Digitally Signed
Form Submission (OTP Authentication/eSign)” and “"Physical Form Submission.”

e Subscriber is required to click on “Digitally Signed Form Submission (OTP
Authentication/eSign)” radio button to submit the withdrawal request using OTP Authentication
/ eSign. In this option, Subscriber is not required to submit physical documents to Nodal Office.

If OTP Authentication / eSign is not possible, then Subscriber needs to click on "Physical Form
Submission” radio button and initiate exit request. After initiating exit request, Subscriber is
required to submit Physical Withdrawal Form and Supporting Documents to his/her associated Nodal
Office to verify and authorize the exit request.

Please refer to Figure 6.
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Welcome Subscriber-110021603591 25-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

»  Withdrawal Request Initiation Screen

PRAN 110021802581
Prashant Shantaram Gurav
Tier 1 valualion 158390.92

Claim ID 2618505565

Date OF Birlh 15

Withdrawal due to*
Withdrawal Type™ Full Vithdrawa v
Complete Withdrawal sub type * @ Lump-Sum and ASP Withdrawal

Date of Refirement 311122015

Opt for SLW to get regular incos o and remain invested to earn extra returns. To know more, click here
Towards Withdrawal (in %) * dut of Total NPS Corpus, % of corpus subscriber/clzimant will receive in hisher bank account
Towards Annuity (in %) * a0 dut of Total NPS Corpus, % of corpus subscriber/claimant will uliize towards pension

| ® Digitally Signed Form Submission (OTP Authentication/ eSign) © Physical Form Submission

Notes
Digitally Signed Form Submission (OTP Authentication/e Sign) : You will submit request through OTP Authentication / eSign. The system generated digitally signed Withdrawal
Form & supporfing documents will be shared with Nodal Office onfine in GRA for authorisation of request. Kindly ensure scanned copies of KYC documents (Idenity & Address:
Proof) and Bank Proof are uploaded.

Physical Form Submission : You need fo submit physical Withdrawal Form & supporting documents fo your Nodal Office (PAO/DTO/DTA).

Pleas click here fo View Annuity Quotes
Note
> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop alempt. These charges will be recovered through unit

deduction from Subscriber's NPS Account
> Online Bank Account Verification will be successful only for Penny Drop with name mach successful requesis.

Figure 6

At this stage, System will display a Pop-up message after clicking on “Submit” button. Subscriber is
required to click on ‘OK’ button. The Pop-up contains information on Subscriber’s Bank, Mobile
Number, email ID and PAN. Please refer to Figure 7.

Subscriber Name Prashant Shantaram Gurav

Registered Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registered Mobile Number and Email ID 9519639307 pguravasa2@yaheo.in
PAN AQDPNS4MT

Figure 7

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop-down list. List of the Annuity
Service Providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber
needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities
from the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs.
10 lakhs wherein Rs. 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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displayed on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity
Frequency from the drop-down menu. Please refer to Figure 8.

Welcome Subscriber-110021603591 25-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal~

®  Withdrawal Request Initiation Screen
* Mandatory Fields

PRAN 110021603591
Name Prashant Shantaram Gurav

Claim 1D 2616595565

Date Of Birth 15/08/1936

Withdrawal due to Superannuation

Withdrawal Type Full Withdrawal

Withdrawal Sub Type Lump-Sum and ASP Withdrawal
Date of Refirement 311212018

Towards Withdrawal (in %) B0 Out of Total NPS Corpus, % of corpus subscriber/claimant will receive in his/her
bank account

40 Out of Total NPS Corpus, % of corpus subscriber/claimant will utilize towards
pension,

Towards Annuity (in %)

Valuation as on Date of Retirement 12180 69

Valuation Towards ASP 63356.36

Valuation Towards Withdrawal 95034.55

Percentage Towards ASP 40

Percentage Towards Withdrawal 60

Date of NAV 18/09/2025
Marital status *
Spouse Alive *
Spouse Gender™

Spouse First Name™

Spouse Middle Name

Spouse Last Name

Spouse DOB* (dd/mmiyyyy)
Spouse PAN
Orphan Status
Mother Alive
Father Alive
Child 1 Alive
Child 2 Alive
Child 3 Alive

Pension Frequency *

Select ASP Scheme

ASP Names™ HDFC Life Insurance Co_Ltd v

Scheme 1 Names™ Annuity for life with return of purchase price on death
Scheme1 Amount™ 6335636

Beneficiary Name = Prashant Shantaram Gurav

Relation with Subscriber = Self
submit | Cancel

Figure 8

Click here for ASP Quotes

At this stage, various options selected along with existing address are displayed to the Subscriber.
Also, option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber)
and CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory.
Please refer to Figure 9.
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Welcome Subscril

Make Transaction~ Manage My Account- Account Statemen

21603591

Withdrawal Request ation Screen

Subscriber Details
FRAN

Subscriber Name

Claim ID
Date Of Birth

25-Mar-2026

‘Goal Planner~ Track Transaction~ Manage My Withdrawal~

110021603591

Prashant Shantaram Gurav
2616595565

15/06/1986

Home | Logout

@ protean

Subscriber Gender Male
waen Nme otna) —
R Number optona —

Marital status
Spouse Alive
Spouse Gender
Spouse Name
Spouse DOB
Spouse PAN
Eniity Reg. No.

Withdrawal due to

Withdrawal Type

Married

ALIVE

Female
MAMTA PATEL
08/03/1991

2000261
Superannuation
Full Withdrawal

Date of Retirement 311272018
Towards Withdrawal(in %) 60
Towards Annuity(in %) a0

ASP Withdrawal Details
Amount to be invested in Annuity 63356.36
Name of ASP HDFC Life Insurance Co. Lid
Scheme 1 Annuity for life with return of purchase price on death
Withdrawal Amount from Scheme 1 63356.26
Beneficiary Name Prashant Shantaram Gurav
Relation with Subscriber Self

Subscriber Correspondence Address
Father's Name THHCHCVZ THEBVC
Address 1 DINOD
Address 2 DINOD PANA SHOPRA
Address 3 BHIWANI
City BHIWANI
Pin 125021
State Haryana
Country India

Note
> For subscriber- to change the non-editable fields, subscribers have fo go to the PAO to change these fields.
> For Nodal Office- to change the non-editable fields, entities have to do subscriber modification.

Figure 9

At this stage, existing bank details of the Subscriber along with Mobile number, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber
needs to click on “Online bank a/c verification” Tab to proceed further. Please refer to Figure
10.
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Welcome Subscriber-110021603581 25 Mar-2026 Home | Logout

Make Transaction~ Manage My Account> Account Siatement- Goal Planner~ Track Transaction~ Manage My Withdrawal

> Withdrawal Request Initiation Screen

Subscriber Details
FRAN
Subscriber Name
Ciaim ID
Date Of Birth
Subscriber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Gender
Spouse Name
Spouse DOB
Spouse PAN
Entity Reg. No.
Withdrawal due to
withdrawal Type
Date of Retirement
Towards Withdrawal(in %)
Towards Annuity(in %)

110021603591

Prashant Shantaram Gurav
2616595565

15/06/1986

Male

Married

ALIVE

Female
MAMTA PATEL
08/03/1991

2000261
Superannuation
Full Withdrawal
311212018

60

40

Subscriber Bank Details

Transaction Type *
Bank Account Number
Bank Name

Bank Branch

Bank Address

Bank Address Pin
Bank IFS Code

Bank MICR Code

Mobile No

0414114005616
STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS

400092

HDFC0000414
712703411

9819639307

Note : You will receive One Time Password (OTP) on Mobile Number to confirm your withdrawal request.

Alternate Phone No
Email ID

PAN

Aadhaar No

pouravess2@yahoe.in
AQDPNB41T

Note

Online bank a/c verification

> Bank details shown above is taken from the subscriber details present in CRA records. Kindly confirm or edit the bank details. Please note that the amount will be

fransferred to this bank account only and it would not be changed at later date.
» Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit

deduction from Subscriber's NPS Account.

> Online Bank Account Verification will be successful only for Penny Drop with name match successful requess.

Figure 10

At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e., "Online bank a/c verification is successful.” Subscriber needs to click on “"OK”
button and then click on “Confirm & Proceed” button to proceed further. Please refer to Figure 11
and Figure 12.
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Online bank a/c verification is successful.

0K

Figure 11

Withdrawal due to
Withdrawal Type

Date of Retirement
Towards Withdrawal(in %)
Towards Annuity(in %)

Subscriber Bank Details

Transaciion Type *
Bank Account Number
Bank Name

Bank Branch

Bank Address

Bank Address Pin
Bank IFS Code

Bank MICR Code

Mobile No

Alternate Phone No
Email ID

PAN

Aadhaar No

Superannuation
Full Withdrawal

31122018
60
40

0414140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400092

HDFC0000414
712703411

9819639307

Note : You will receive One Time Password (OTP) on Mobile Number to confirm your withdrawal request.

pguravB682@yahoo.in
AQDPNBANT

6 protean

Online bank alc verification
[ coniim & proceed ] " Eat

> Bank details shown above is taken from the subscriber details present in CRA records. Kindly confirm or edit the bank details. Please note that the amount will be
fransferred to this bank account only and it would not be changed at later date.

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account

Note

> Online Bank Account Verification will be successful enly for Penny Drop with name match successful requests.

Figure 12

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to enter
Nominee address. If required, Subscriber can add/update nominee details. Subscriber can enter
maximum of three nominees. Subscriber needs to click on “Add” button to add more than one
nominee. After entering nominee details and/or address details, Subscriber needs to click on
“Confirm” button to proceed further. Please refer to Figure 13.
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Welcome Subscriber-110021603581 -Mar-. Home | Logout

Make Transaction. Manage My Acc Goal Planner- Track Transaction- Manage My Withdrawal-

Nominee Details
Tier 2 nominees same as Tier!

Tier 1 Details

Nominee 1

Last Mame /

Sumame PATEL

First Name * Middle Name

Date of Birth i) Relationship * SPOUSE ~|  Major/Minor =

(dd/mm/yyyy)

0e Share * 9;“” Relationship-Otner [ ]

<
Nominee Address:
ciy e ra—

Country Hobie No C  pemeeme

Email ID

Cancel

Figure 13

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop-down menu whether he is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber needs to
click on “Confirm” button. Please refer to Figure 14.

Withdrawal Request Initiation Declaration Screen

Are you a Politically Exposed Person
Are you related to a Politically Exposed Person
Do you have any history of conviction under any criminal proceedings in India or Abroad

Declaration by the Subscriber/Claimant:

| hereby declare and state that all the personal details provided by me in the form as above are true and correct to the best of my knowledge. | also agree that NPS Trust / CRA shall not be held responsiblediable
for any losses or delays that may arise due to provision of incarrect details including details pertaining to bank account by me. Further, | autharize the National Pension System Trust (NPST) CRA to share
informations pertaining to my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer”:

1. | hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are true, accurate and complete in every
manner and respects and that | have not withheld or omitted fo give any material information. | understand and agree that the stalements in this proposal constitute warranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the contract of assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material
information or if any untrue statement is contained therein or in case of fraud by me, which comes to the knowledge of the company at any future point of time, the said contract shall be treated as per provisions of
Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time

2. also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess etc. from the premiums which are necessitated by various enactments of
central and/or state legislatures from time to time.

3.1 understand that the contract will be governad by the provisions of the Insurance Act 1938, and other applicable |aws in India and that the contract will not commence until a written acceptance of this proposal is
issued by the company and thal the benefits under the policy shall be subject to the terms and conditions contained in the coniract. | also agree that the amount held in propesalipolicy deposit shall not earn any
interest

4. | further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having undersiood, | consent to the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance.

6. | also acknowledge and agree that the funds will not be returned to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly fo any other annuity scheme
chosen by me which is authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this fransition peried.

7.1 nereby authorize company to send information and servicing related communication regarding this proposal of resulting policy through Email/SMS/Phone Call

8. | hereby authorize the company to provide me/our details to banks, financial institutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for
servicing of policies

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the
information provided in information and | am aware that no separate KYC details, proposal form will be collected for issue of Annuity.

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Figure 14

At this stage, document Check List is displayed to the Subscriber. After selection of document check
list, Subscriber needs to click on “"Submit” button. Please refer to Figure 15.
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Welcome Subscribi 121603591 25-Mar-2026 Home | Logout
Make Transaction~ Mani My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal+

>  Withd I R Initiation D Checklist

Proof of Identity - All KYC Documents Need to be attested by Mapped Nodal Office
Sr. No. Document Name
[ [Claimant (Annuitant) - Cancelled Cheque / Bank Certificale /Self attested copy of Bank passbook (for Annuity)

IRation Card with Photograph

[Bank pass book or Certificate with Photograph

Woters Identity Card with Photograph and residential address.
\Valid Driving license with photograph.

IPAN Card issued by income tax department.

(Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly.
|Aadhar Card/Lefter issued by Unique |denfification Autherity of India.

lob Cards issued by NREGA duly signed by an officer of the Siate Government,
Photo Identity card issued by Government Defence, Paramilitary and Police Departments

Ex-Service Man Card issued by Ministry of Defence to their employees
Photo credit Card
Identity card issued by Central /Stale govemnment and its Depariments, Y ulatory ies, Public Sector Ur Commercial Banks, Public Financial Institutions, Colleges

jaffiliated to Universities and Professional Bodies such as ICAI, ICWAI, ICSI, Bar Council, etc
KYC Certification

Proof of A - All KYC Documents Need to be attested by Mapped Nodal Office
Sr. No. Document Name
(Claimant (Annuitant) - Cancelled Cheque / Bank Cerificale /Self atiesied copy of Bank passbook (for Annuity)

[Ration card with photograph and residential address

O ODj0ooeoeoono

Bank Pass book or certificate with photograph and residential address
Vaters Igentity Card with Photograph and residential address
WValid Driving license with photograph and residential address.

lLetier from any recognized public authority at the level of Gazetled officer like Disirict Magisirate, Divisional Commissioner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magisirate etc

(Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly.

\Adnar Card/Latter issued by unique identification Authority of India Clearly showing the address
lob Cards issued by NREGA duly signed by an officer of the State Government.
|Latest Electricity/Water bill in the name of the claimant and showing the address (Less than 6 months old)

ILatest Telephone bill in the name of the claimant and showing the address (less than 8 months old)

[Latest property/house Tax Receipt (not more than one year old)

[Existing Valid registered lease agreement of the nouse on stamp paper (in Case agreement of the NOUSE on slamp paper (in caze of rentad/ieazed accommodation).
ies, Public Sector L . Commercial Banks, Public Financial Institutions, Colleges

Identity card issued by Central /State government and its Departments,

.
affiliated to Universities and Professional Bodies such as ICAIl, ICWAI, ICSI, Bar Coungil, etc
KYC Certification

Figure 15

0| OD00j0o/eooDoDooo

At this stage, details entered by the Subscriber are displayed for confirmation.

It is mandatory for Subscriber to upload valid and legible scanned copies of KYC documents (Identity
& Address Proof) as selected in document checklist for seamless processing of Exit and annuity
request. Subscriber is required to upload all documents in a single scanned file. Please refer to Figure
16.

After uploading documents, Subscriber needs to click on “Send OTP” button to receive OTP. OTP will

be sent by CRA on registered mobile number. Subscriber needs to enter OTP and click on “Submit
OTP” button to complete initiation process.
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Welcome Subscriber-110021603591 25-Mar-2026 Home | Logout
Make Transaction~ Manage My Accounts Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Withdrawal Request Initiation Confirmation Screen

Subscriber Details
PRAN
Name
Claim ID
Date of Birth
Subscriber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Gendar
Spouse Name
Spouse DOB
Spouse Pan
Orphan Status
Corpus at Initiation
Withdrawal due to
Withdrawal Category
Date of Retirement
Withdrawal Type

110021603591

Prashant Shantaram Gurav
2616595565

15/06/1986

Male

Married

ALIVE

Female
MAMTA PATEL
08/03/1991

158390 92

Superannuation

31122018
Full Withdrawal

ASP Withdrawal Details
Amount to be invested in Annuity
Name of ASP
Scheme 1
Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber
Frequency

Subscriber Correspondence Address
Address 1
Address 2
Address 3
City
Pin
State
Country

Towards Withdrawal (in %)
Towards Annuity (in %)

Subscriber Bank Details
Transaction Type
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code
Mobile No

63356.36

HDFC Life Insurance Co. Ltd

Annuity for life with return of purchase price on death
63356.36

Prashant Shantaram Gurav

Self

Monthly

DINOD

DINOD PANA SHOPRA
BHIWANI

BHIWANI

125021

Haryana

India

Electronic
04141140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400092

HDFC0000414
712703411
9819639307

Alternate Phone Number
Email Id

PAN

Aadhaar No

Nominee Details

TIER 1 Details

Nominee Serial Number 1

Nominee Name MAMTA PATEL
Nominee Dae of Birth

Nominee Relation SPOUSE
Nominee Major/Minor MAJOR
Nominee Share 100 %
Nominee Mobile No.

Nominee Email Id

Nominee Adress 2 fafd
Nominee City MUMBAI
Nominee State Maharashtra
Nominee Alternate Contact No

‘Withdrawal Request Declarations

[ St No. |

Pauravs6s2@yanoo.in
AQDPNB4IT

Nominee Adress 1
Nominee Adress 3
Nominee City Pin

Nominee Country

L1 re you a Politically Exposed Person
= re you related to a Politically Exposed Person
"3 |Do you have any history of conviction under any criminal proceedings in India or Abroad

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector




6 protean

Classification: Public | Version No.: 1.7 31.03.2026 Page: 20 of 40

‘Wwithdrawal Request Document Checklist

Proof of Identity

Sr.No. | Document Name
1 |PAN Card issued by income tax department.
|” 2 |Aadnar Card/Lefter issued by Unique Identification Authority of India

Proof of Address

Sr.No. | Document Name
1 |Adhar Card/Letier issued by unique identification Authority of India Clearly showing the address.

Declaration by the Subscriber/Claimant™

I Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are true and correct to the best of my knowledge.

| also agree that NPS Trust/ CRA shall not be held responsible/liable for any losses or delays that may arise due to provision of incorrect details including details pertaining to bank account by me. Further, |
authorize the National Pension System Trust (NPST)/ CRA1o share informations pertaining to my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases
as is required under NPS.

Declaration by the Proposer*:

1. | hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity opfions and the same are true, accurate and complete in every
manner and respects and that | have not withheld or omitted to give any material information. | understand and agree that the statements in this proposal constitute warranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the contract of assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material
information or if any untrue statement is contained therein or in case of fraud by me, which comes to the knowledge of the company at any future peint of time, the said contract shall be treated as per provisions of
Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time

2.1 also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, SUrcharges, cess etc. from the premiums which are necessitated by various enactments of
central and/or state legislatures from time to time.

3.1 understand that the contract will be governad by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence until a written acceptance of this proposal is
issued by the company and that the benefils under the policy shall be subject to the terms and conditions contained in the conlract. | also agree that the amount held in propesal/policy deposit shall not earn any
interest

4. | further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having undersiood, | consent to the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance.

6. | also acknowledge and agree that the funds will not be returned to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme
chosen by me which is authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this fransition period.

7. | hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call

8. | hereby authorize the company to provide me/our details to banks, financial institutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for
servicing of policies

9. Tauthorize the Annuity Service Provider chosen vide this form 1o commence ANNUity with no furiner requirement of additional documentation of details. | authorze the chosen ASF 1o ssUe ANnulty basis the
information provided in information and | am aware that no separale KYC details, proposal form will be collecied for issue of Annuity.
10. 1 hereby understand that in case of surender of annuity policy, the rules of surrendar will be as per the contract entered between the ASP and the Proposer.

Select File to Upload = : No fle chosen Upload

Note : Uploaded Attachment (Allowed File Types: pdi, jpg. jpeg, doc, docx, xs, xIsx, zip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

uatcra.cra-protean.co.in says

KYC.pdf uploaded successfully.
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D ion by the iber/Claimant*:

I Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are true and correct to the best of my knowledge.

| also agree that NPS Trust / CRA shall not be held responsible/liable for any losses or delays that may arise due to provision of incorrect details including details pertaining to bank account by me. Further, |
authorize the National Pension System Trust (NPST) CRA to share informations pertaining ta my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases
as is required under NPS.

Declaration by the Proposer*:

1. | hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity oplions and the same are true, accurate and complete in every
manner and respects and that | have not withheld or omitted fo give any material information. | understand and agree that the statements in this proposal constitute warranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the contract of assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material
information or if any untrue statement is contained therein or in case of fraud by me, which comes to the knowledge of the company at any future peint of time, the said contract shall be treated as per provisions of
Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from fime fo time.

2. | also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess eic. from the premiums which are necessitated by various enactments of
central and/or state legislatures from time to time

3. lunderstand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence unfil a written acceptance of this proposal is
issued by the company and that the benefits under the policy shall be subject to the terms and conditions contained in the contract. | also agree that the amount held in proposalipolicy deposit shall not eam any
interest.

4.1 further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | consent to the same.

5. | further understand that the final annuity amount would be subject to the aclual corpus value to be utilised for purchase of annuily al the time of iis issuance.

6.1 also acknowledge and agree that the funds will not be returned to me in case | cNoose to cancel the policy under free look period. These funds will be payable by company directly to any otner annuity scheme
chosen by me which is authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this iransition period.

7. | hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email’SMS/Phone Call.

8. | hereby authorize the company to provide mefour details to banks, financial institutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for
servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the
information provided in information and | am aware that no separate KYC details, proposal form will be collected for issue of Annuity.

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Select File to Upload *

Note : Uploaded Attachment (Allowed File Types: pdf, jpg, jpeq, doc, docx, xIs, xIsx, zip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Decument Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

by the Jaimant’:

| Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are frue and correct to the best of my knowledge.

I also agree that NPS Trust / CRA shall not be held responsible/liable for any losses or delays that may arise due to provision of incorrect details including details pertaining to bank account by me. Further, |
authorize the National Pension System Trust (NPST)/ CRA to share infermations pertaining to my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases
as i required under NPS

Declaration by the Proposer*:

1. I hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and ihe same are true, accurate and complete in every
manner and respects and that | have not withheld or omitted to give any material information. | understand and agree that the statements in this proposal constitute wamranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the contract of assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material
infermation or if any untrue statement is contained therein or in case of fraud by me, which comes fo the knowledge of the company at any future peint of time, the said coniract shall be treated as per provisions of
Section 45 of the Insurance Act 1938 or any other applicable provisions as amendad from time 1o time.

2.1 also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess etc. from the premiums which are necessitated by various enactments of
central and/or state legislatures from time to time.

3. I understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence until a written acceptance of this proposal is
issued by the company and that the benefits under the policy shall be subject to the terms and conditions contained in the confract. | also agree that the amount held in proposal/policy deposit shall not eamn any
interest

4. I furiher state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understoed, | consent to the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance.

6. 1 also acknowledge and agree that the funds will not be retumed to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme
chosen by me which is authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this transition period

7. hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call

&. | hereby authorize the company to provide me/our details to banks. financial institutions and third party service providers that the company may have tie-ups with, for verification of propesal details and for
servicing of policies.

9. I authorize the Annuity Service Provider chosen vide this form to commence Annuily with ne further requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the
information provided in information and | am aware that no separate KYC details, proposal form will be collected for issue of Annuity.

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Select File to Upload * : KYC pdf Upload

Note : Uploaded Attachment (Allowed File Types: pdi, jpg, jpeg, doc, docx, xls, xIsx, zip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

OTP sent succesfully to mobile number 981=*===7

Flease Enter OTP Pin Subm Regenerate OTP

Figure 16

At this stage, after clicking on "Submit OTP” button, an Acknowledgement Number will get generated.

Subscriber needs to proceed with OTP Authentication/eSign. Withdrawal request will get initiated in
CRA system only after successful OTP Authentication/eSign. Subscriber has a choice to select any of
the options.

Please refer to Figure 17.
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Welcome Subscriber-110021603591 25 Mar-2026 Home | Logout
Make Transaction~ Manage My Accounts Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal+

Withdrawal Request Initiation - Complete

PRAN 110021603591

Name Prashant Shantaram Gurav
Claim ID 2616595565

Date of Birth 15/06/1986

Withdrawal due fo Superannuation
Withdrawal Type Full Withdrawal

Date of Refirement 31122018

Towards Withdrawal (in %) 60

Towards Annuity (in %) 40

Acknowledgement No. I 261659556501 I
Click Here fo view wil form.

Click here to View Annuity Quotes

Please click 10 view the uploaded document - (Y
Captured Timestamp 25/03/2026 14:48

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request
will get initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP
Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled in CRA
system and you need to initiate new request.

OOTP OEsign

Figure 17

Process of submission of exit request through OTP Authentication/eSign is explained below in two
sections viz. Section-I (for OTP Authentication) and Section-II (For eSign).

Section-1

e Process for completion of exit request using OTP Authentication.
e Two distinct One Time Password (OTPs) will be sent on Mobile Number and email ID registered
in CRA.

Section-I1

Process for completion of exit request using eSign.

One Time Password (OTP) will be sent on Mobile Number registered with Aadhaar.

eSign will be successful only if name of the Subscriber as per CRA records and name of the
Subscriber as per UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered
with UIDAI.

If OTP Authentication/eSign is not done within 15 days, then withdrawal request will get
auto-cancelled in the CRA system and Subscriber needs to initiate new request.
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6. Section I- Process for completion of exit request using OTP Authentication:

At this stage, Subscriber needs to select "OTP” radio button and then click on “Proceed to OTP
Authentication” tab. Please refer to Figure 18.

Welcome Subscriber-110021603591 25 Mar-2026 Home | Logout
Make Transaction~ Manage My Accounts Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

Withdrawal Request Initiation - Complete

PRAN 110021603591

Name Prashant Shantaram Gurav
Claim ID 2616595565

Date of Birth 15/06/1986

Withdrawal due to Superannuation
Withdrawal Type Full Withdrawal

Date of Retirement 311212018

Towards Withdrawal (in %) 60
Towards Annuity (in %) 40
Acknowledgement No. 261659556501
Click Here io view withdrawal form
Click here to View Annuity Quotes

Please click to view the uploaded document : (VNN

Captured Timestamp 2510312026 14:48

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request
will get initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP
Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled in CRA
system and you need to initiate new request.

| eOTP[0Esign
| |
Figure 18

After clicking on “Proceed to OTP Authentication” Tab, Dual OTP Authentication screen will be
displayed to the User. User needs to enter One Time Password (OTP) sent on Mobile Number and
email ID registered in CRA at the designated place and click on "Submit OTP” button to complete the
process. Please refer to Figure 19.

Welcome Subscriber-110021603591 25-Mar-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

® OTP Authentication

OTP has been sent to mobile No 981=*=*7T and email p*=@"*=.in

Please Enter OTP Sent to Email Id

Please Enter OTP Sent to Mobile No

Submit OTP ]| Regenerate OTP

Figure 19

On clicking on ‘Submit OTP’ button, pop up message regarding verification/authorization of exit
request and quality monitoring process will be displayed to the Subscriber. Subscriber needs to read
the message and click on ‘Proceed’ button. Please refer to Figure 20.
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Your Exit request has captured successfully. Kindly contact NPS Department of your mapped Nodal Office / POP - Sr.DFM and Sr.DPO, Northern Railway,
New Delhi for verification and authorisation of your exit request.

As part of the quality process, / (as per the PFRDA regulations) will be checked and if found successful, funds will be
transferred to the respective beneficiary bank account as per the settlement process and timelines as stipulated above. If not, funds will be kept on hold.

Figure 20

Once Subscriber clicks on ‘Proceed’ button, exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding completion of OTP Verification is also displayed. Refer to Figure
21.

Make Transaction~ Manage My Accountw Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal~

®  Withdrawal Request Initiation - Complete

PRAN 110021603591

Name Frashant Shantaram Gurav
Claim ID 2616595565

Date of Birth 15/06/1986

withdrawal due fo Superannuation
withdrawal Type Full Withdrawal

Date of Retirement 31122018

Towards Withdrawal (in %) 60
Towards Annuty (in %) 40
JentNo,

Click Here to view withdrawal form
Click here to View Annuity Quotes
Please click to VIew the uploaded document

Opt for SLW to get regular income from lumpsum and remain invested to earn extra returns.

Initiate SLW

Captured Timestamp 25/03/2026 14.48

OTP Verification was Successful

Figure 21
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7. Section II- Process for completion of exit request using eSign:

At this stage, Subscriber needs to select “"Esign” radio button and then click on “Proceed to e-Sign
the Form"” tab. Please refer to Figure 22.

Make Transaction, Manage My Account, Account Statement. Goal Planner Track Transaction Manage My Withdrawal -

»  Withdrawal Request Initiation - Complete

PRAN 110021603591

Name Prashant Shantaram Gurav
Claim ID 2616595565

Date of Birth 15/06/1986

withdrawal due to Superannuation
withdrawal Type Full Withdrawal

Date of Retirement 3171212018

Towards Withdrawal (in %) 60
Towards Annuity (in %) 40
Acknowledgement No. 261659556501
Click Here io view withdrawal form.
Click here to View Annuity Quotes
Please click to view the uploaded document - View
Captured Timestamp 25/03/2026 14.48

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request
will get initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP
Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled in CRA
system and you need to initiate new request.

[ = |

NOTE - eSign service charges plus taxes applicable is Rs. 5.90

Figure 22

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider’'s Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer to Figure 23.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5925:20251230191032658 dated 2025-12-30T19:10:37

English -

Please click on the checkbox and enter Aadhaar / Virtual ID

I hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual 1D details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System {NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

» I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAIL from time to time.

VID/Aadhaar:

SEND

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 23
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Once OTP is received, User needs to enter OTP and click on “Verify OTP” button to complete eSigning
of the request. System will check whether name of the Subscriber as per CRA records and name as
per UIDAI record matches 100%. If the name matches 100% then only eSign will be successful.
Please refer to Figure 24.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5925:20251230191032658 dated 2025-12-30T19:10:37

English ~

Please click on the checkbox and enter Aadhaar / Virtual ID
I hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authenticatien system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the regi: ion d | service req under National Pension System (NP5) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

» I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

ENTER OTP :

Verify OTP | Resend OTP

Success! OTP has been sent to mobile =*==*== 5380 & email ID da @rediffmail.com

Figure 24

Once Subscriber clicks on *Verify OTP’ button, Exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding successful completion of eSigning is also displayed.

Once Exit request is successfully initiated by Subscriber, associated Nodal Office is
required to verify and authorize the Exit request in CRA System.
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8. Steps to verify Online Exit request in CRA System by Nodal Office

In order to verify Online Exit request of Subscriber, Nodal Office User needs to access CRA System
www.cra.nps-proteantech.in using one User ID & Password as given below in Figure 25. In case of
Nodal Office, it will be Aadhar based login.

National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitmen

Subscribers

r@ Annual Transaction Statement on Email Cnes s
PRAN

Password

UPS Passbook Evercapona § 94 s

O 1 understand that,

My Withdrawal Utility = My User ID/PRAM & Password is confidential & not to be disclosed,

+ Fassnord zhoud be compiex 2nd nat commonly Used 4t o
numbes.

+ I need 1o keeo changing my passwerd regularly.

Invest in NPS
Submit
Freset Password FRAN Search

Activate Tier Il Account Free !! IFIN for eNPS Helpinsinuctions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance CPN Opigie entoze
111014701

User D

Password
Know Your Pension (NPP)

Enter Captcha

understand that
Subseriber Consent to share contact details with by User DIPRAN & Pasvord i omfcent & et s
ASP dacioasd

« Password should be complex and not commonly used text or

number. u"? =
 Inesd to kesp changing my password reguisry. i
Subscriber Registration/Photo-Signature

Modification Request Submit

Reset Passwar

Figure 25

User needs to click on Menu ‘SA/PE/Incapacitation’ and select sub menu ‘Verify’ under ‘Exit
Management’ Tab as given below in Figure 26.

Oprotean \ @meﬂu&' National Pension System (NPS)

‘Welcome Principal Accounts Office-111014701 25 Mar-2026 Home | Logout
Subscriber Registration, Subscriber Maintenance  Nodal Office Management, Views ERM Transactions, Exit Management. Grievances Management. Reports. User Management.

Claim ID 3

ISA«‘PE;‘ ncapacwtatmnl 4 Initiate
Partial Withdrawal » l Verify I

Family/Disability Pension » A jthorise

Welcome to Central i
Deferment P Status

Death 4

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases Nofification
NPS Operations Guide PrAC/DTA PAO/DTO DDO

Nodal Offices Helpline No 1800-222-081 eNomination Verification

.
PRAN wise UPS Data

Figure 26

User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “ALL
Withdrawal.” User needs to click on “Search” Button to search request. Please refer to Figure 27.
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Welcome Principal Accounts Office-111014701 25-Mar-2026 Home | Logout

Subscriber Registration Subscriber Maintenance~ Nodal Office Management Views~ ERM Transactions, Exit Management. Grievances Management, Reports, User Management.

®  Verify Subscriber Withdrawal Initiation - Search

PRAN I 110021603591 I

No

| — R

To Date — B (wammyyy)
Complete Withdrawal sub type

“Kindly search Exit request by entering either PRAN or Ack Id or Claim ID or Date Range™

Figure 27

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request Initiated By and Exit type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request
by Subscriber. Please refer to Figure 28.

Welcome Principal Accounts Office-111014701 25-Mar-2026 Home | Logout

Subscriber Registration» Subscriber Maintenance~ Nodal Office Management. Views. ERM Transactions» Exit Management, Grievances Management, Reporis. User Management

[E] Verify Subscriber Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. | PRAN REQUEST INITIATION DATE | REQUEST INITIATED BY EXIT TYPE
261659556501 110021603581 | 25.03-2026 110021603591 WITHDRAWAL

Figure 28
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At this stage, User can also check documents uploaded by the Subscriber by clicking on “View”
button. It is the responsibility of Nodal Office to ensure that the uploaded documents are valid,
complete and legible.

If details entered are not correct, User needs to click on “Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the office using a Maker ID, then that rejection must be authorized by the office using a
Checker ID. If details entered are correct, User needs to click on “Verify” button to complete the
verification process. Please refer to Figure 29.

Welcome Principal Accounts Office-111014701 25 Mar-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management-~ Reports+ User Management~

Verify Subscriber Withdrawal Initiation - Confirm

Subscriber Details
Subscriber Name
PRAN
Date Of Birth
Subscriber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Name
Spouse DOB
Spouse Gender
Spouse PAN
Orphan Status
Claim 1D
Acknowledgement No.
Corpus at Intiation

Back to Resuits Page

View Signature

Click Here to View subscriber Details

Praghant Shantaram Gurav
110021603591

15/06/1986

Male

Married

Alive

MAMTA PATEL
08103/1891
Female

2616595565
261659556501
158390 92

Hide

Withdrawal due to

Date of Retirement

Towards Withdrawal (in %)
Towards Annuity (in %)
Withdrawal Type

Complete Withdrawal Sub Type

ASP withdrawal Details
Name of ASP
Scheme 1
Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber
Frequency
Subscriber Corresponding Address
Address 1
Address 2
Address 3
City
Pin
State
Country

Bank Details
Subscriber Bank Details

Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code

Superannution

311122018

60

40

Full Withdrawal

Lump-Sum and ASP Withdrawal

HDFC Life Insurance Co. Ltd

Annuity for life with return of purchase price on death
63356.36

Prashant Shantaram Gurav

Self

Monthly

DINOD

DINOD PANA SHOPRA
BHIWANI

BHIWANI

125021

Haryana

India

04141140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400092

HDFCO0000414
712703411
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PAN AQDPNBA1T
Aadhaar No

Mobile No 9819639307
Alternate Phone No

Email Id pguravesg2@yahoo.in

Nominee Details

TIER 1 Details

Nominee Serial Number 1

Nominee Name MAMTA PATEL

Nominee Date of Birth

Nominee Relation SPOUSE

Nominea Major/Minor MAJOR

Nominee Share 100 %

Nomines Aftemate Contact No

Nomines Adress 1 fdd

Nominee Adress 2 fdfd Nominee Adress 3
Nominee Gity MUMBAI Nominee City Pin
Momines State Maharashtra Nominee Country

Withdrawal Request Declaration

[1]Are you a Politically Exposed Person [NO
[2] Are you related to a Polilically Exposed Person NO
3] Do you have any history of conviction under any criminal proceedings in India or Abroad NO

‘Withdrawal Request Document Checklist

Proof of Identity

| Sr.No. | Document Name
|1 PPAN Card issued by income fax
|2 Aadhar CardlLetter issued by Unique Identification Authority of India

Proof of Address

| stNo. | Document Name
| 1 \Adnar Card/Letter issued by unique identification Authority of India Clearly showing the addrass_

D ion by the i laimant*:

1 | Prashant Shantaram Gurav with PRAN 110021603591 hereby declare and state that all the personal details provided by me in the form as above are true and correct to the best of my knowledge. | also agree that
NPS Trust / CRA shall not be held responsible/liable for any losses or delays that may arise due to provision of incorrect details including details pertaining to bank account by me. Further, | authorize the National Pension
System Trust (NPST) CRA to share informations pertaining to my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS

Declaration by the Proposer*:

1. I hereby declare ihat the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are irue, accuraie and complete in every manner and
respects and that | have not withheld or omitted to give any material information. | understand and agree that the statements in this proposal constitute warrant\es I do nereby agree and declare that these statements and this
declaration shall be the basis of the contract of assurance between me and Annuity Service Provider (Company) and ihat if there be any r of material or if any untrue statement is
contained therein or in case of fraud by me, which :nmas to the knowledge of the company at any future point of time, the said contract shall be treataﬂ as per provisions of Section 45 of the Insurance Act 1938 or any other
applicable provisions as amended from time to tims

2.1 also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess eic. from the premiums which are necessitated by various enactments of central
and/or state legislatures from time to time

3. I undersiand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the coniract will not commence until a written acceptance of this proposal is issued by
the company and that the benefits under the policy shall be subject to the terms and conditiens contained in the contract. | also agree that the amount held in proposalpolicy dapasit shall not eam any interest

4. further state that the product features and terms and condilions of the policy have been thoroughly explained to me and having understood, | consent to the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance

6. | also acknowledge and agree thal the funds will not be returned to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme chosen by
me which is authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this transition period

7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call.

8. | hereby authorize the company to provide me/our details to banks, financial institutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for servicing of
policies

9. | authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further requirement of additional decumentation of details. | authorize the chosen ASP o issue Annuity basis the information
provided in information and | am aware that no separate KYC details, proposal form will be collected for issue of Annuity.

10. | hereby understand that in case of surender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Declaration by Nodal Office/POP/Aggregator:

1. liwe have verified the documents as submitted by the Subscriber/Claimant with the originals / scanned documents uploaded in CRA (in case of digitally signed request) and authorized this application for processing of the
subject claim of the subscriber/claimant. It is certified that the details as provided in this application form are matching with the information available in the official record maintained by us_The complete information provided ir

this form including declaration and nomination details have been provided by the Subscriber/Claimant Sh/Smi/Ms. after he / she having read the entries / entries have been read over to him / her by me and got confirmed by
him / her.

2. That all the contributions with respect to the Subscriber's NPS and employer il have been in to the PRAN of the subscriber and no further contributions are pending at Nodal Officer level.
{only for government nedal office).

3. That Identity of the Subscriber / Claimant is certified as provided in the withdrawal form above. The name of Subscriber / Claimant as mentioned on the withdrawal form has been verified and can be accepted as final.

4.Itis certified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account details (salary account) of subscriber as provided in bank details section
nave been checked and verified and the same can be accepted for payment. (only for government nodal office).

Please click to view the uploaded
document :

@ verify O Reject

Reason for Rejection

Figure 29

Once User clicks on "Submit” button, Exit request will get verified in the CRA system and confirmation
window is displayed to the User as given below in Figure 30.

At this stage, option is provided to the User to view the uploaded documents.
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Welcome Principal Accounts Office-111014701 25-Mar-2026 Home | Logout

Subscriber Registration+ Subscriber Maintenance Nodal Office Management. Views. ERM Transactions~ Exit Management. Grievances Management. Reporis, User Management

»  Withdrawal Request - Complete

Back to Resulis Page
PRAN 110021603591
Name Prashant Shantaram Gurav
Claim ID 2616595585
Date of Birth 15/06/1986
Please ciick here to View Annuity Quotes

Withdrawal Regquest has been Verified
Acknowledgement No 261659556501
Verification Timestamp 25/03/2026 14:53

Please click to view the uploaded document -

Figure 30

Once Exit request is successfully verified by associated Nodal Office, associated Nodal
Office is required to authorize the Exit request in CRA System.
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9. Steps to authorize Online Exit request in CRA System by Nodal Office

In order to authorize Online Exit request of Subscriber, Nodal Office User needs to access CRA System

www.cra.nps-proteantech.in using another User ID and Password as given below in Figure 31. In
case of Nodal Office, it will be Aadhar based login.

National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitment

Subscribers
@ Annual Transaction Statement on Email Ones Oups
PRAN

Password

Enter Captoha 98 +3=

UPS Passbook

0 1 understand that
My Withdrawal Utility = My User ID/PRAN & Password is confdential & notio be disclosed
+ Passord shous be compiex 2nd not commenly Used text or
number.
= I'need 1o keep changing my password reguiary.

Reset Password PRAN Ssarch

Investin NPS

Activate Tier Il Account Free |! IPIN for eNPS Helpiinstructions for Login

dal Offices / Other Intermediaries
FATCA Compliance ®rN

ODigital Cestificate
111014700

Know Your Pension (NPP)

understand that,
E;t;scrlber Consent to share contact details with + My User IDVPRAN & Password i confidential & notto be
dciosed
+ Password shouid be compless and not commonly used fext or
number
+ Imesd to keep changing my password reguiary.
Subscriber Registration/Photo-Signature
Maodification Request
R ‘Help/instructions for Login

Figure 31

User needs to click on Menu ‘SA/PE/Incapacitation’ and select sub menu ‘Authorise’ under 'Exit
Management’ Tab as given below in Figure 32.

National Pension System (NPS)

Welcome Principal Accounts Office-111014700 25-Mar-2026 Home | Logout

Subscriber Registration Subscriber Maintenance Nodal Office Management, Views. ERM Transactions EXit Management. Grievances Management. Reports

User Management-
Claim ID 3

S, ncapacitation Initiate

Partial hdrawal b Verify

Family/Disability Pension b I
Welcome to Central

Deferment ¥ status
Death 4

Click here to view list of Exit Claim |Ds awaiting any action
‘Subscriber is required to purchase the annuity at the time of EXxit. To view annuity guotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Information regarding online submission of FATCA Seli-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases Nofification
NPS Operations Guide PrAQ/DTA PAQ/DTO DDO

Nodal Offices Helpline No 1800-222-081

PRAN wise UPS Data
Figure 32

At Transaction Type User needs to select "Withdrawal Request” from the drop down, enter PRAN of
the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal” or “Lump-Sum and ASP
Withdrawal.” User needs to click on ‘Search’ Button to search request. Please refer to Figure 33.
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Welcome Principal Accounts Office-111014700 25-Mar-2026 Home | Logout

Subscriber Registration Subscriber Maintenance» Nodal Office Management» Views, ERM Transactions. Exit Management. Grievances Management, Reports. User Management-

Authorize Transaction

Transaction Type * Withdrawal Request
PRAN 1100216035891

Ack No/PRN *= —
T —

From Date [ B wommayny)
To Date [ B wammpm
Complete Withdrawal sub type

> ** Enter PRN/Receipt No for Switch transaction and Ack No /Receipt No. for other fransactions_

Figure 33

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request initiated by and Request type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request.
Please refer to Figure 34.

Welcome Principal Accounts Office-111014700 25.Mar-2026 Home | Logout

Subscriber Registration» Subscriber Maintenance» Nodal Office Management Views, ERM Transactions~ Exit Management, Grievances Management. Reporis. User Management.

Authorize Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. I PRAN REGISTRATION DATE REGISTERED BY REQUEST TYPE
261659556501 110021603591 25.03-2026 110021603591 WITHDRAWAL

Figure 34

At this stage, User can check details entered by Subscriber at the time of initiation of request. User
can also check documents uploaded by the Subscriber by clicking on “View” button. Please refer to
Figure 35.

If details entered are not correct, User needs to click on "Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the office using a Maker ID, then that rejection must be authorized by the office using a
Checker ID. If details entered are correct, User needs to click on "Authorize” radio button and click
on "Submit” button to complete the process.
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Welcome Principal Accounts Office-111014700 25-Mar-2026 Home | Logout

Subscriber Registrations Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Managements Reports~ User Management+

Authorize Withdrawal Initiation - Confirm

Back to Results Page
View Signat
Here to View subscriber Del
Subscriber Details

Subscriber Name Prashant Shantaram Gurav
PRAN 110021603591
Subscriber Gender Male

Maiden Name

CKYC Number

Marital status Married
Spouse Alive Alive

Spouse Name MAMTA PATEL
Spouse DOB 08/03/1991
Spouse Gender Female
Spouse’s Aadhaar

Spouse's PAN

Orphan Status

Corpus at Initiation 158390.92
ACK No. 261659556501
Withdrawal Type Full Withdrawal

Withdrawal due to
Complete Withdrawal Sub Type
Date of Retirement

Superannuation

Lump-Sum and ASP Withdrawal
31122018

Towards Withdrawal (in %) 60

Towards Annuity (in %) 40

ASP Withdrawal Details
Name of ASP
Scheme 1
Withdrawal Amount from Scheme 1 6335636
Beneficiary Name Prashant Shantaram Gurav
Relafion with Subscriber Self
Pension Frequency Monthly

HDFC Life Insurance Co. Ltd
Annuity for life with return of purchase price on death

Subscriber Correspondence Address
Address 1 DINOD
Address 2 DINOD PANA SHOFPRA
Address 3 BHIWANI
City BHIWANI
Pin 125021
State Haryana
Couniry India

Exit at the age of 60

PFM Name Scheme Name Total Units Units to be Withdrawn

'SBI PENSION FUNDS PRIVATE LIMITED

'SBI PENSION FUND SCHEME - CENTRAL GOVT

145.3516)

87.2104

UTI PENSION FUND LIMITED

INPS TRUST- A/C - UTI PENSION FUND SCHEME -
CENTRAL GOVT

151.6794

91.0074

LIC PENSION FUND LIMITED

|LIC PENSION FUND SCHEME - CENTRAL GOVT

152 55000

915303

| 449.5810] 269.7481

Subscriber Bank Details

Bank Account Numbar
Bank Name

04141140005616
STATE BANK OF INDIA
Bank Branch LOWER PAREL

Bank Address KAMALAMILLS

Bank Address Pin 400092

Bank IFS Code HDFC0000414

Bank MICR Code 712703411

Mobile No 9819639307

Alternate Phone No

Email ld pouravB682@yanco.in

Subscriber Details
PAN AQDPNB41T
Aadhaar No
Nominee Details
TIER 1 Details

Nominee Serial Number 1

Nominee Name MAMTA PATEL
Nominee Date of Birth

Nominee Relation SPOUSE
Nominee Major/Minor MAJOR
Nominee Share 100 %
Nominee Mobile No.

Nominee Email Id

Nominee Address 2 fdfd
Nominee City MUMBAI
Nominee State Maharashtra
Nominee Alternate Contact No

Nominee Address 1
Nominee Address 3
Nominee City Pin
Nominee Country
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‘Withdrawal Request Declaration

Sr. No.
1

lAre you a Politically Exposed Person
2 |Are you related to a Politically Exposed Person
3 Do you have any history of conviction under any criminal proceedings in India or Abroad

‘Withdrawal Request Document Checklist

Proof of Identity

Sr.No. | Document Name
1 |PAN Card issued by income tax department
|2 |Aadnar CardlLetter issued by Unigue Identification Authority of India

Proof of Address

| StMNo. | Document Name
‘ 1 |Aﬂ|‘|af Card/Letter issued by unique identification Authority of India Clearly showing the address.

Maker Action
Request has been accepted by FA and CAO, Northen Railway, New Delhi

D by the i laimant™:

1.1Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are true and correct fo the best of my knowledge.

2.1 also agree that NPS Trust / CRA shall not be held responsible/liable for any losses or delays that may arise due to provision of incorTect details including details pertaining to bank account by me.

3. Further, | authorize the National Pension System Trust (NPST)/ CRA to share informations pertaining io my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in
applicable cases as is required under NPS.

Declaration by the Proposer™:

1.1 hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are true, accurate and complete in every
manner and respects and that | have not withheld or omitted to give any material information. | understand and agree that the statements in this proposal constitute warranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the confract of assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material
information or if any untrue stalement is contained therein or in case of fraud by me, which comes to the knowledge of the company at any future point of fime, the said contract shall be treated as per provisions of
Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time.

2.1 also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess efc. from the premiums which are necessitated by various enactments of
central and/or state legislatures from time to time

3.1 understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence until a writien acceptance of this proposal is
issued by the company and that the benefits under the policy shall be subject to the terms and conditions contained in the coniract. | also agree that the amount held in proposal/policy deposit shall not eam any
interest.

4. | further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having undersiood, | consent to the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance.

6. | also acknowledge and agree that the funds will net be retumed to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme
chosen by me which is authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this fransition period.

7. | hereby authorize company to send infermation and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phane Call

8. | hereby authorize the company to provide me/our details to banks, financial institutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for
servicing of policies.

9. | authorize the Annuity Service Provider chosen vide this form to commence Annuily with no furiher requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the
information provided in information and | am aware that no separate KYC details, proposal form will be collected for issue of Annuity.

10. 1 hereby understand that in case of surrender of annuity pelicy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Declaration by Nodal Office/POP/Aggregator*:

1. Ihwe have verified the documents as submitted by the Subscriber/Claimant with the originals / scanned documents uploaded in CRA (in case of digitally signed request) and authorized this application for
processing of the subject claim of the Subscriber / Claimant. It is cerfified that the details as provided in this application form are matching with the infermation available in the official record maintained by us.The
complete information provided in this form including declaration and nomination details have been provided by the Subscriber / Claimant Sh/'Smt/Ms. afier he / she having read the enfries / entries have been read
over o him / her by me and got confirmed by him / her.

2. That all the contributions with respact to the iber's NPS and employer have been in to the PRAN of tne subscriber and no further contributions are pending at Nodal
Officer level. (only for government nodal office).

3. That Identity of the Subscriber / Claimant is certified as provided in the witndrawal form above. The name of Subscriber / Claimant as mentioned on the withdrawsal form has been verified and can be accepted as
final.

4. Itis certified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account details (salary account) of subscriber as provided in bank
details section have been checked and verified and the same can be accepted for payment. (only for government nodal office).

Please click to view the uploaded document :

® authorize O Reject

Reason for Rejection
Note

> Online Bank Account Verification will be successful only for Penny Drop with name maich successul requests

Figure 35

Once User clicks on “Submit” button, Exit request will get authorized in the CRA system and
confirmation window is displayed to the User as given below in Figure 36.

At this stage, option is provided to the User to view & download system generated Withdrawal Form.
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Welcome Principal Accounts Office-111014700 25.Mar-2026 Home | Logout

Subscriber Registration~  Subscriber Maintenance~ Nodal Office Management Views ERM Transactions~ Exit Management. Grievances Management. Reports~ User Management.

Withdrawal Request - Complete

Back to Results Page
PRAN 110021603581
Name Prashant Shantaram Gurav
Claim ID 2616595565
Date of Birth 15/06/1986
Please click here to View Annuity Quotes

Withdrawal Request has been Verified

Acknowledgement No 261659556501
Verification Timestamp 25/03/2026 14:58
Click Here to view withdrawal form

Please click to view the uploaded document

Figure 36

On successful authorization of Exit request by Nodal Office, same will get executed in the CRA
system. Accordingly, Lump sum and Annuity share (if applicable) will be transferred to Beneficiary’s
Bank Account within stipulated withdrawal timeline as mentioned below point 11.

However, for Superannuation Exit, if Subscriber has not completed Superannuation/retirement,
request will get executed in CRA system after completion of Superannuation/retirement.
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10. Annuity Issuance Process:

On processing of exit request in CRA, Subscriber details and scanned documents will be shared with
Annuity Service Provider (ASP) opted by Subscriber during initiation of exit request, if annuity is
applicable. ASP will issue Annuity policy on the basis of details entered by the Subscriber and
documents uploaded at the time of initiation of exit request.

If documents uploaded are not sufficient/incorrect or any additional documents required, then ASP
may contact Subscriber for completion of annuity formalities. Alternatively, if required, Subscriber
may contact ASP. Complete contact details of ASP are available on CRA Website
(www.npscra.proteantech.in).

On completion of annuity formalities, ASP will confirm Annuity request of the Subscriber online in
the CRA system. On successful authorization of Annuity request by ASP, same will get executed in
the CRA system and Funds (Annuity Corpus) will be transferred to ASP’s Bank Account by Trustee
Bank (Axis Bank) within stipulated withdrawal timeline as mentioned below point 11(f).
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11. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in Subscriber’s Bank Account &
Annuity funds (if applicable) in selected Annuity Service Provider’s (ASPs) Bank Account. Lump
sum and annuity withdrawals are processed in two different settlement cycle.

In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before
10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30
am), the request will get considered for processing on same day, redemption of lump sum share
units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will happen
on January 4, 2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T).
The redemption of lump sum share units happens on next working day (Day T+1) with NAV of
next working day (Day T+1) and then fund transfer happens on Day of redemption + 2 working
days. For example, if request is authorized by Nodal Office on January 2, 2024 (at 01.30 pm),
the request will get considered for processing on next working day, redemption of lump sum
share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund transfer will
happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30 PM,
subscriber details are made available in the CRA system to selected ASP on the day of settlement
of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024 after 12,30 PM, and in
case of point D on January 3, 2024 after 12.30 PM). Selected ASP can view the subscriber details
in their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in Day
T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for issuance
of annuity. For example, i) if annuity request is submitted/authorised by ASP on January 9,
2024 (at 02.30 pm), the request will get considered for processing on next working day
settlement cycle, redemption of annuity units will happen on January 10, 2024 with NAV of
January 10, 2024 and fund transfer will happen on January 12, 2024. ii) If annuity request is
submitted/authorised by ASP on January 9, 2024 (at 09.30 am), the request will get considered
for processing on same working day settlement cycle, redemption of annuity units will happen
on January 9, 2024 with NAV of January 9, 2024 and fund transfer will happen on January 11,
2024.
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their
end.

* Cut-off time for considering request for settlement may extend due to various factors.

Lump sum and annuity (if applicable) withdrawals are carried out through separate settlement
cycles for unit redemption, based on authorization from the Nodal Office/POP and the Annuity
Service Provider (ASP), respectively. Consequently, the corpus amount shown at the time of
initiating the online withdrawal request will differ from the actual amount credited to the
subscriber and the ASP due to changes in the Net Asset Value (NAV).

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective
beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for
necessary clarification/documents. On receipt of response from the Nodal Office/POP along with
valid supporting documents, reverification is carried out and if documents/clarifications are found
to be in order, funds will be transferred within 3 working days of receipt of response from the
Nodal offices/POP. If no clarification is received from the Nodal Office/POP within 30 days, the
funds will be reinvested in the PRAN.

Submission of Physical Documents:

Physical Withdrawal Form and supporting documents are not required to be submitted by Nodal
Office to Protean-CRA for storage purpose for exit request initiated by Subscriber online in CRA
System through digital signature (OTP Authentication/eSign).
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12.Subscriber expires before purchasing annuity:

If Subscriber expires before purchasing annuity, then the annuity (Pension) shall be paid to the
Spouse of the Subscriber (if any) for the lifetime. In case, spouse is not there/not alive, annuity
shall be paid to living mother and then to living father of the deceased Subscriber. After the coverage
of all such family members, the purchase price of the annuity shall be returned to the surviving
children of the Subscriber and in absence of children, the legal heirs of the Subscriber as applicable.

In cases, where Spouse is not there/not alive and the parents of the deceased Subscriber
(father and mother) are not alive, then the purchase price (amount to be used for Annuity
Purchase) shall be returned to the surviving children of the Subscriber and in the absence of children,
the legal heirs of the Subscriber as applicable.

In such case, Withdrawal request will be processed under Death withdrawal category. Family member
need to submit Death Withdrawal Form along with supporting documents to Nodal Office to process
online death withdrawal request. Nodal Office may refer “"SOP on Initiation and Authorization of
Online Death Withdrawal request by Nodal Office T“available on CRA website
(www.npscra.proteantech.in).

3k % 3k %k %k %k %k %k %k %k %k %k %k %k %k %k Xk *k
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